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May 20, 2026

Dear Valued Customer,

We are aware of recent developments regarding U.S. import tariffs imposed under the International
Emergency Economic Powers Act (IEEPA), including the U.S. Supreme Court's February 2026 ruling that
certain IEEPA tariffs were unlawful and the subsequent launch of CBP's refund mechanism (CAPE).

We want to be transparent with you about our position and what this means for our customers.

Our Role in the Supply Chain

As a distributor, EandM is not the Importer of Record (IOR) for the products we sell. The
manufacturers we source our products from are the IORs and are therefore the parties eligible to file
CAPE refund claims directly with CBP. Any refunds of IEEPA duties flow first to them.

What We Have Done

We have proactively contacted all of our manufacturers to inquire about their CAPE filing intentions
and whether they intend to issue credits or refunds for tariff amounts passed through the supply chain.
We take our responsibility to our customers seriously and wanted to get ahead of this on your behalf.

Our Commitment to You

If any of our manufacturers issue a refund or credit to us for IEEPA related tariff amounts, we are
committed to passing that refund through to the appropriate customers in proportion to what was
charged.

We will continue to monitor this situation as CBP rolls out additional phases of the CAPE process and as
manufacturer positions evolve. If the situation changes materially, we will update our customers
accordingly.

If you have specific questions about your account or the tariff charges that appeared on your invoices,
please don't hesitate to contact us directly.

Thank you for your understanding and your continued partnership.

EandM Management
(866) 693-2636
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